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e Who You Are ...
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e Discover ...

e Deliver ...
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2 Discover .. WHO IS “YOUR?
CUSTOMER?




- Discover ... WHAT DO THEY
EXPECT?
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v Active Listen
v The Tele
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eidealing With Angry Customers ...
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What It'Takes To Live At the Top
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“The Amiable”
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“The Driver” \__/




“The Gifted &
Talented”




“The Expressive”
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1. Self Management |
2.  Continuous Learning

3. Results Orientation

4. Personal countability.
5. Leading :)é}ers "

6. Accountability for Others
7.  Conceptual T Tiki
Problem Solvifig
Decision Makifig
10. Developingr@Lner
11.  Resiliency

('E Teamwork

JOHJO':‘

SNEIESES
13, Flexibility \%5/
14. Goal Achievement
15.  Planning and Organizing
)16. Influencing Others I
17. Diplomacy an& Tact

Self Starting
@hjective L___iStening
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